
 

220,157

210,233

220,864

185,601180,263

189,954

204,593

190,412

198,494
194,988

174,098
184,054

172,906

161,368

210,323

231,446

211,737
202,874

227,721

183,452 184,522
175,795 173,253

79%

82% 82%
80%

74%

77%

91%
89%

79%

84%
87%

82%

78%
77%

78%
76%

87%

84%
86%

83%
84%

85%
83%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

A
pr

-0
6

M
ay

-0
6

Ju
n-

06

Ju
l-0

6

A
ug

-0
6

Se
p-

06

O
ct

-0
6

N
ov

-0
6

D
ec

-0
6

Ja
n-

07

Fe
b-

07

M
ar

-0
7

A
pr

-0
7

M
ay

-0
7

Ju
n-

07

Ju
l-0

7

A
ug

-0
7

Se
p-

07

O
ct

-0
7

N
ov

-0
7

D
ec

-0
7

Ja
n-

08

Fe
b-

08

90% National Target

0

50,000

100,000

150,000

200,000

250,000

300,000

350,000

400,000

Total emergency calls received (excluding calls abandoned within 10 seconds) % of all calls answered within target

Appendix 5
Emergency calls – National target answer 90% of calls within 10 seconds 

Performance has improved since August over the previous 4 months 
Demand is seasonal with a rise in calls over the summer months. 
 
Action taken by CCC to enhance performance: 
• Improve alignment of resources to demand with focus on weekend performance  
• Introducing support teams 
• Smarter identification of potential peak demand days 
Later this year, CCC will introduce a computerized workforce planning tool that will further improve the alignment of resources 
to demand 


