
Agenda item 6 
Chart 1: % of immediate response calls within 12 mins (MPS) against total volume of CAD calls 
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Chart 2: % of immediate response calls arrived at within 12 minutes, by borough – Dec 02 to Jan 04 
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Chart 3: Average response times for immediate calls against total volume of CAD calls 
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Chart 4: Average response times, by borough Dec 02 to Jan 04 
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Chart 5: % of borough created calls requiring immediate response, by borough Dec 02 to Jan 04 
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Chart 6: Aid requests made of boroughs 
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Chart 7: Police collisions against MPS 12-minute response performance 
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Chart 8: Public satisfaction 

65.0%

70.0%

75.0%

80.0%

85.0%

90.0%

Dec-02 Mar-03 Jun-03 Sep-03 Dec-03

% Respondents satisfied
with police action in
response to 999 calls
% Respondents satisfied
with time taken to answer a
999 call


