
 

   

Executive summary – Appx 2.2 

TRANSPORT OPERATIONAL COMMAND UNIT 
  

PILOT EVALUATION - Activity 
 

14th to 25th January 2002 on routes 109 and 159 
 

Croydon and Lambeth Boroughs 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
 
 
 

Cab Enforcement Activity 
 

 

 Lambeth:  100% mini-cab offices visited  (total 6). 
 Croydon:   100% mini-cab offices visited. (total 8) 
 
 

Mini-cab enforcement 
 

 Two initiatives undertaken: 
 

41 vehicles stopped 
3 process (2 x no insurance, 1 defective tyre) 
4 mini-cabs taken off the road (PG9) 
3 intelligence entries made 
13 warnings 
 

 

  

Incident Response Times within Operation Presence Corridor
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Non Urgent calls to Police Control Room - 206% increase
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During pilot  

The volume of messages gradually increased over the 
first four days. It then declined as fewer obstructions were 
committed 

 

Response times dropped from 
45 minutes to 10 minutes 

 

 
 

There were 13 arrests: 
 

 1  Burglary 
 1  Robbery 
 1  Taking a motor vehicle 
 1  Disqualified driver 
 1  Drugs & criminal deception 
 1  Possession of drugs 
 1  Breach of the Peace 
 6  Revenue Protection  

Crime 

 
26 Intelligence reports completed 

 

Enforcement 
 

  922  Tickets issued 
  36  Process 
  2010  Drivers who made off on approach 
  33  Vehicles removed 
  108  Excise licence offences 
  7  Vehicles taken off the road 
 

Bus Movement Activity 

Calls from CentreCom 
 

 896 Total calls  
 29 Road collisions 
 10 Break downs 
 655 Obstructions 
 26 Traffic offences 
 18 Assistance required 
 28 Vehicle removals 
 130 Miscellaneous incidents 
 


