Overview of responses to Q.79 and Q.80 of MPS Public Attitude Survey (PSA) 2007/8

Appendix 2

Q79 Here is a list of services that the police provide. For each one, | would like you
to tell me firstly how well you think the Metropolitan Police actually carry out each of

them. Please use a scale of 1to 7, where 1is 'not at all well' and 7 is 'very well".

Achievement 2007/8 Q1 | 2007/8 Q2 | 2007/8 Q3 | 2007/8 Q4

April-June | July-Sept Oct-Dec | Jan-March
Preventing Terrorism Rating 5.65 5.45 5.65 5.7
Policing Major events rating 5.75 5.6 5.75 5.7
Responding to emergencies promptly Rating 5.35 5.15 5.325 5.3
Treating People with respect Rating 5.55 5.25 5.4/75 5.4

Q80 Secondly, I'd like you to tell me how importantitis to you that the Metropolitan
Police do each of these. Again, please use a scale of 1to 7, where 1is 'not at all well’

and 7 is 'very well'.

Importance 2007/8 Q1 | 2007/8 Q2 | 2007/8 Q3 | 2007/8 Q4

April-June | July-Sept Oct-Dec [ Jan-March
Preventing Terrorism Rating 6.6 6.625 6.68 6.7
Policing Major events rating 6.55 6.55 6.52 6.55
Responding to emergencies promptly Rating 6.675 6.725 6.72 6.73
Treating People with respect Rating 6.65 6.65 6.64 6.7




