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Operation Rainbow The link between Counter-Terrorism Command and Territorial Policing - promoting Counter-Terrorism Activities

IED Improvised Explosive Device
EWS Embassy Warning System TP Territorial Policing
CTIO Counter Terrorism Intelligence Officer SO Specialist Operations
BWT Budgeted Workforce Target SMT Senior Management Team

BOCU Borough Operational Command Unit MPS Metropolitan Police Service

Key
MPS Strategic Outcomes, Priorities, 

Corporate Objectives & column headings Intended Outcomes of work

Acronyms

Above Target  Less Than 10% Outside 
Target

More Than 10% Outside 
Target
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Metropolitan Police Service Target

Corporate Objectives 2007/8 Jun-07 Jul-07 Aug-07 FYTD

85% of London 
Boroughs 85% 88% 88% 88%

BOCUs CTIOs rolled out 
this month 1 1 0 4

Total BOCUs with CTIOs 28 29 29 29

80% 85% 88% 87% 80%

SNT Recruited 82 51 15 327

Briefed within 2 months 70 45 13 263

95% 100% 100% 100% 100%

Response within set time 37 87 33 202

IED Calls 37 87 33 202

90% 100% 100% 100% 100%

Scenes achieving 
appropriate rating 14 49 22 103

Scenes Managed 14 49 22 103

85% of the time 99% 98% 99% 98%

Answered within set time 406 347 410 2047

Calls received 410 353 414 2080

No intrusions into 
Red and Purple 

Zones
0 0 0 0

Orange 0 0 0 0

Yellow 0 1 1 2

Green 4 2 8 24

SO14

Satisfaction with security 
and protection 

arrangements for the 
Royal Household

To enhance the security of key locations and protected 
persons

Increase police visibility, familiarity and accessibility
To enhance security of partners or businesses, which are targeted by Criminal 

Networks
To improve the capability of the firearms response in London

6
No intrusions in to the protected 
secure (Royal) Residence of a 
principle (red and purple zones)

To increase advanced identification of threats from, and 
opportunities for countering terrorism

Together with our partners, to improve the feeling of security within 
neighbourhoods

Significantly disrupt the Criminal Network activity in the most challenged 
neighbourhoods and look to prevent displacement and re-occurrence

To assist organisers in ensuring safety and security at high profile major events

Valuable Counter-
Terrorism intelligence is 

identified and acted upon
5 % of calls to the ‘Hotline’ to be 

answered within set time

To create a safer environment in London Boroughs 
through Security, Protection and Counter Terrorism work.

To improve the  quality of community information and intelligence
To increase police engagement with communities to aid disruption of criminal 

networks
To reassure the public that the MPS is developing appropriate tactics to deal with 

major incidents or terrorist related activity

3
Explosive Officers to attend 

Improvised Explosive Device (IED) 
calls in the MPS within set time

Effective implementation 
of Counter Terrorism 7 

Point Programme

4
Suspected or actual terrorist incidents 
to achieve a rating of ’appropriate’ for 

scene management

CTC

CTC

Through a sustained 
relationship with 

vulnerable groups police 
provide an appropriate 

response to real or 
perceived threats

2

Every Safer Neighbourhood Team 
member will receive a Counter 

Terrorism briefing by CTIO within two 
months of appointment

CTC

CTC

Following the terrorist incidents of 29 June 2007 temporary 
arrangements were made in order to enhance the Hotlines call handling 
capabilities. Unfortunately this has resulted in the loss of 19 days data, 

from the end of June and the first half of July. 
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1
To increase the coverage of Counter 
Terrorist Intelligence Officers (CTIO) 

in London Boroughs
CTC

Intended 
Outcomes

Measure
of performance Comments
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