
 
 
 
 

 
 
 

Appendix 1: Immediate ‘I’ and Soon ‘S’ calls by BOCU and responses within Service levels – year 
ending March 2005 
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CAD Response - IMMEDIATE

I Calls Within 12 Mins

CAD Response - Soon

0

5,000

10,000

15,000

20,000

25,000

30,000

35,000

40,000

Bark
ing

 & D
ag

en
ha

m
Barn

et
Bex

ley
Bren

t
Brom

ley
Cam

de
n

Croy
do

n
Eali

ng
Enfi

eld
Gree

nw
ich

Hac
kn

ey

Ham
mers

mith
 & Fulh

am
Hari

ng
ey

Harr
ow

Hav
eri

ng

Hea
thr

ow
 Airp

ort
Hillin

gd
on

Hou
ns

low
Isl

ing
ton

Ken
sin

gto
n &

 C
he

lse
a

King
sto

n u
po

n T
ha

mes
La

mbe
th

Le
wish

am
Mert

on
New

ha
m

Red
bri

dg
e

Rich
mon

d u
po

n T
ha

mes
Sou

thw
ark

Sutt
on

Tow
er 

Ham
let

s

Walt
ha

m Fore
st

Wan
ds

wort
h

Belg
rav

ia

Cha
rin

g C
ros

s
Mary

leb
on

e
Pad

din
gto

n

Wes
t E

nd
 C

en
tra

l

CAD Response - SOON 

S Calls Inside Target


