Member Briefing
Public Complaints & Conduct Matters

Appendix 4

NW Region — Public Complaints

Islington, Harrow, Barnet, Haringey, Ealing, Brent, Hillingdon, Camden
Officer Allegations based on officers unit at time of incident

Public Complaints - Allegations per 100 officers - NW Region Rolling
Year to September 2005
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Hillingdon
There were 235 officer allegations against officers in Hillingdon recorded in the year October 2004 to

September 2005. Of those allegations, 23% were for incivility, 20% for other assault and 18% failures
in duty.

Hillingdon recorded 10 public complaints of racial discrimination.

There have been 229 resolutions of public complaints recorded within the 12 months to September
2005. Of those complaints resolved, 38% were local resolutions, 24% unsubstantiated, 24%
withdrawn, 7.4% not recorded, 5.4% dispensation and 0.9% substantiated (2 cases of the 229).

Brent
There were 310 complaints recorded in the 12 months to September 2005 in Brent. Of those
allegations, 24% were for failures in duty, 21% for incivility and 20% for other assault.

20 of the allegations were recorded for racial discrimination and 1 for other discriminatory behaviour.

There have been 322 resolutions of public complaints recorded in Brent for the 12 months to
September 2005. Of those complaints resolved, 28% were local resolutions, 26% unsubstantiated,
21% withdrawn, 18% dispensation, 5% not recorded and 1.6% substantiated (5 cases of the 322).

Ealing

In the 12 months to September 2005, Ealing has recorded 42 allegations of public complaint per 100
officers (680 officers). There were 285 allegations recorded, with 38% for failures in duty, 15% for
incivility and 13% for other assault. Ealing has recorded 10 racial discrimination allegations in the 12
months to September 2005.

There have been 246 resolutions of officer allegations recorded in Ealing. Of these complaints
resolved, 47% were local resolutions, 25% withdrawn, 21% unsubstantiated, 2.4% dispensation, 2%
not recorded and 2% substantiated (5 cases of the 246)
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Proportion of officer allegations attributed to type. Rolling year October 2004 - September 2005

Public Complaints
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Allegations Code £ [ o I o S = ;
A Serious Non-Sexual assault A 09% | 07% | 0.7% | 55% | 06% | 1.6% | 2.1% | 1.6%
B Sexual Assault B 00% | 04% | 04% | 0.0% | 0.0% | 0.0%| 0.0%| 0.1%
C Other Assault C 20.2% | 20.9% | 13.0% | 20.0% | 20.0% | 29.5% | 14.5% | 20.1%
D Oppressive Conduct or Harassment D 6.0% | 58% | 7.7% | 6.0% | 52% | 1.0% | 7.8% | 5.4%
E Unlawful/Unnecessary Arrest or
Detention E 3.7% | 54% | 6.0% | 6.0% | 71% | 7.1% | 7.3% | 6.1%
F Discriminatory Behaviour F 55% | 50% | 39% | 43% | 68% | 51% | 3.6% | 5.0%
G Irregularity in Relation to
Evidence/Perjury G 14% | 14% | 18% | 1.7% | 0.0% | 0.0% | 1.0% | 1.0%
H Corrupt Practice H 00% | 1.1%| 0.0% | 00% | 03% | 0.3% | 05% | 0.3%
J Mishandling of Property J 50% | 79% | 6.3% | 6.0% | 81% | 29% | 57% | 6.0%
K Breach of PACE Code A K 32% | 11% | 25% | 09% | 1.0% | 19% | 1.0%| 1.6%
L Breach of PACE Code B L 05% | 07% | 25% | 0.0% | 0.0% | 0.3% | 1.6% | 0.8%
M Breach of PACE Code C M 28% | 14% | 00% | 04% | 0.6% | 0.6% | 0.5% | 0.9%
N Breach of PACE Code D N 0.0% | 00% | 0.0% | 0.0% | 0.0% | 0.0% | 0.0% | 0.0%
P Breach of PACE Code E P 0.0%| 0.0% | 0.0% | 0.0% | 0.0% | 0.0%| 0.0%| 0.0%
Q Lack of Fairness and Impatrtiality Q 00% | 04% | 0.0% | 1.7% | 00% | 1.3% | 0.0% | 0.5%
R Multiple or Unspecific Breaches R 0.0% | 0.0% | 0.0% | 0.0% | 0.0% | 0.0% | 0.0% | 0.0%
S Failures in Duty S 25.2% | 24.8% | 37.5% | 17.9% | 23.9% | 19.6% | 33.7% | 25.8%
T Other Irregularity in Procedure T 23% | 04% | 04% | 09% | 0.6% | 1.6% | 1.0% | 1.0%
U Incivility U 18.3% | 20.1% | 14.7% | 23.4% | 21.3% | 21.2% | 13.5% | 19.2%
V Traffic Irregularity \Y 1.8% | 0.0% | 00% | 09% | 0.0% | 0.6% | 0.0% | 0.4%
W Other w 28% | 25% | 25% | 34% | 42% | 54% | 52% | 3.7%
X Improper disclosure of information X 05% | 00% | 04% | 1.3% | 03% | 0.0% | 1.0% | 0.4%
Y Other Sexual Conduct Y 0.0%| 00% | 0.0% | 0.0% | 0.0% | 0.0% | 0.0%| 0.0%
Total Officer Allegations 218 278 285 235 310 312 193 | 1831
Officer Allegations Finalised — Rolling year Oct 2004 - Sep 2005
Dispensation
Local (includes Not Grand
Resolutions | Substantiated | Unsubstantiated | Withdrawn | Discontinuance | Recorded | Total
No. % of No. % of No. % of No. % of No. % of
Alleg total Alleg total No. Alleg | % of total | Alleg total Alleg total Alleg | total
Haringey 92 | 36.5% 8| 3.2% 94 | 37.3% 27 | 10.7% 20 79% | 11| 4.4% 252
Islington 58 | 14.4% 4| 1.0% 143 | 35.6% | 108 | 26.9% 73| 182% | 16| 4.0% 402
Ealing 116 | 47.2% 5| 2.0% 52| 21.1% 62 | 25.2% 6 2.4% 5| 2.0% 246
Hillingdon 87 | 38.0% 2| 0.9% 55| 24.0% 55 | 24.0% 13 57% | 17| 7.4% 229
Brent 91 | 28.3% 5| 1.6% 82| 25.5% 69 | 21.4% 59| 18.3% | 16| 5.0% 322
Camden 125 | 39.8% 5| 1.6% 53| 16.9% 73 | 23.2% 52 | 16.6% 6| 1.9% 314
Barnet 64 | 29.6% 1| 0.5% 66 | 30.6% 48 | 22.2% 23| 106% | 14| 6.5% 216
NW 633 | 32.0% 30| 1.5% 545 | 27.5% | 442 | 22.3% 246 | 12.4% | 85| 4.3% | 1981

n.b. Allegations are based on officers unit at time of incident. Officer numbers used in calculation of
allegations per 100 officers as at Sep 2005.
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NW Region — Conduct Matters
Islington, Harrow, Barnet, Haringey, Ealing, Brent, Hillingdon, Camden

Officer Allegations based on officers unit at time of incident

Conduct Matters - Allegations per 100 officers NW Region - Rolling year
to 30 September 2005
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Hillingdon

Hillingdon has the highest recorded number of allegations for conduct matters per 100 officers (499
officers). For the 12 months to September 2005 there were 45 allegations recorded in Hillingdon. Of
those allegations recorded, 20% were for failures in duty, 15.6% was recorded equally for
discriminatory behaviour and other assault.

All of the discriminatory behaviour allegations were for racial discrimination.

There were 40 allegations resolved in the 12 months to September 2005 in Hillingdon. Of those
allegations resolved, 55% were unsubstantiated, 40% substantiated (16 cases) and 5% not informed.

Barnet

Barnet has recorded 48 officer allegations for conduct matters in the 12 months to September 2005.
This equates to 8.7 allegations per 100 officers in Barnet (550 officers). Of those allegations recorded,
42% were for failures in duty, 38% for other allegations and 6.3% for traffic irregularity. There were no
allegations recorded for discriminatory behaviour.

There were 37 allegations resolved in the 12 months to September 2005. Of those allegations
resolved, 70% were substantiated (26 cases), 24% not substantiated and 5% not informed.

Ealing
Ealing has recorded 35 officer allegations for conduct matters in the 12 months to September 2005.

This equates to 5.2 allegations per 100 officers in Ealing (680 officers). Of those allegations recorded,
37% were for failures in duty, 14% for incivility and 11.4% for both other assault and discriminatory
behaviour. Ealing recorded discriminatory cases for gender, homophobic and racial behaviour.

There were 34 allegations resolved in the 12 months to September 2005 in Ealing. Of those
allegations resolved, 56% were substantiated (19 cases), 41% unsubstantiated and 2.9% not
informed.
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Proportion of officer allegations attributed to type. Rolling year Oct 2004 - Sep 2005

Conduct Matters
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Officer Allegations Code £ %) i I o S o Z
A Serious Non-Sexual assault A 00% | 29% | 29% | 0.0% | 0.0% | 0.0%| 0.0% | 0.8%
B Sexual Assault B 00% | 29% | 0.0% | 22% | 0.0% | 0.0%| 0.0% | 0.8%
C Other Assault C 6.3% | 2.9% | 11.4% | 15.6% | 6.3% | 2.6% | 2.1% | 6.8%
D Oppressive Conduct or Harassment D 12.5% | 14.3% | 57% | 00% | 3.1% | 2.6% | 21% | 4.8%
E Unlawful/Unnecessary Arrest or
Detention E 0.0% | 57% | 0.0% | 13.3% | 0.0% | 0.0% | 0.0% | 3.2%
F Discriminatory Behaviour F 0.0% | 17.1% | 11.4% | 156% | 0.0% | 0.0% | 0.0% | 6.8%
G Irregularity in Relation to
Evidence/Perjury G 0.0% | 57% | 2.9% | 22% | 0.0% | 0.0% | 0.0% | 1.6%
H Corrupt Practice H 31.3% | 57% | 0.0% | 44% | 6.3% | 53% | 2.1% | 5.6%
J Mishandling of Property J 6.3% | 0.0% | 0.0% | 0.0% | 00% | 53%| 0.0% | 1.2%
K Breach of PACE Code A K 0.0% | 0.0% | 0.0% | 0.0% | 0.0% | 0.0%| 0.0% | 0.0%
L Breach of PACE Code B L 0.0% | 0.0% | 0.0% | 0.0% | 0.0% | 0.0%| 0.0% | 0.0%
M Breach of PACE Code C M 00% | 0.0% | 0.0% | 0.0% | 0.0% | 0.0%| 0.0% | 0.0%
N Breach of PACE Code D N 00% | 0.0% | 0.0% | 0.0% | 0.0% | 0.0%| 0.0% | 0.0%
P Breach of PACE Code E P 0.0% | 0.0% | 0.0% | 0.0% | 0.0% | 0.0%| 0.0% | 0.0%
Q Lack of Fairness and Impatrtiality Q 0.0% | 0.0%| 0.0% | 00% | 0.0% | 0.0% | 21% | 0.4%
R Multiple or Unspecific Breaches R 0.0% | 0.0% | 0.0% | 0.0% | 0.0% | 0.0%| 0.0% | 0.0%
S Failures in Duty S 25.0% | 17.1% | 37.1% | 20.0% | 56.3% | 36.8% | 41.7% | 33.7%
T Other Irregularity in Procedure T 0.0% | 29% | 29% | 00% | 6.3% | 53% | 0.0% | 2.4%
U Incivility U 0.0% | 0.0% | 143% | 0.0% | 0.0% | 0.0% | 42% | 2.8%
V Traffic Irregularity \Y 0.0% | 0.0% | 86% | 44% | 3.1% | 105% | 6.3% | 5.2%
W Other w 18.8% | 14.3% | 0.0% | 22.2% | 18.8% | 31.6% | 37.5% | 21.7%
X Improper disclosure of information X 0.0% | 0.0%| 0.0% | 00% | 0.0% | 0.0% | 21% | 0.4%
Y Other Sexual Conduct Y 00% | 86% | 57% | 0.0% | 0.0% | 0.0%| 0.0% | 2.0%
Total Officer Allegations 16 35 35 45 32 38 48 249
Officer Allegations Finalised — Rolling year Oct 2004 - Sep 2005
Not Grand
Substantiated Substantiated Not Informed | Discontinuance | Total
No. % of No. % of No. % of
Alleg total No. Alleg | % of total | Alleg total Alleg total
Haringey 10 | 41.7% 13| 54.2% 0| 0.0% 1 4.2% 24
Islington 15 | 38.5% 17 | 43.6% 7117.9% 0 0.0% 39
Ealing 19 | 55.9% 14 | 41.2% 1] 2.9% 0 0.0% 34
Hillingdon 16 | 40.0% 22 | 55.0% 2| 5.0% 0 0.0% 40
Brent 22 | 56.4% 15| 38.5% 1| 2.6% 1 2.6% 39
Camden 34 | 51.5% 28 | 42.4% 4| 6.1% 0 0.0% 66
Barnet 26 | 70.3% 9| 24.3% 2| 54% 0 0.0% 37
NW 142 | 50.9% 118 | 42.3% 17 | 6.1% 2 0.7% 279

N.b. Allegations are based on officers unit at time of incident. Officer numbers used in calculation of
allegations per 100 officers as at Sep 2005




