Table 1:

Agenda item 4
Complaints management information

Allegations Recorded
Public Complaints and Conduct Matters — Monthly Average
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Table 2: the number of public complaints recorded over the period February 2005 to
January 2005

allegations per 100 officers

10
9 4
8 -
71
61—
5 |
1

21
14

1

|:| Failu

Other

O Oppressive Behaviour ] Dlscrlmlnatory Behaviour O MaI#ractlce
ures in Duty W Incivility O Traffi

c Irregularity




Table 3: the numbers of allegations by type

Period
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Oppressive Behaviour 2.64 13.51 2.34 [2.05 [2.49 10.54
Discriminatory Behaviour 0.50 0.53 0.46 0.32 |0.48 1.81
Malpractice 0.47 0.69 0.49 0.33 [0.48 1.98
Failures in Duty 2.22 2.61 [2.07 |1.60 [2.14 8.50
Incivility 1.53 1.38 1.22 0.87 (1.30 5.01
Traffic Irregularity 0.04 [0.06 |0.07 |0.04 |0.05 0.20
Other 0.17 0.51 0.18 0.12 |0.18 0.98
Total 757 .29 6.84 5.31 [7.21 29.01

Table 4:

Average days taken to complete full investigation & all other results
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Table 5:

Percentage of cases over 120 days old — Public Complaints/Conduct
Matters
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Table 6:
Misconduct — Average number of days from decision to hearing or final
disposal
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Table 7:

Average number of days from report to receipt of decision from CPS
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Table 8:

Average number of days from report submission to receipt of decision
from IPCC
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Table 10:

Public Complaints Finalised allegation by result
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