
Performance trends to date against proposed targets APPENDIX 3

Public Complaints: Average Days to Investigate (Full 
Investigation)
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Conduct Matters: Average Days to Investigate (Full
Investigation)

82

0
20
40
60
80

100
120
140
160
180
200

Apr 
20

04

Ju
n 2

00
4

Aug
 20

04

Oct 
20

04

Dec
 20

04

Feb
 20

05

Apr 
20

05

Ju
n 2

00
5

Aug
 20

05

Oct 
20

05

Dec
 20

05

Feb
 20

06

Apr 
20

06

N
o 

of
 d

ay
s

Average days taken to complete withdrawn / NPW cases Threshold (days)

Public Complaints: Local Resolutions - Timeliness
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Misconduct Hearing: Average Days from decision to 
misconduct hearing or final disposal
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Public Complaints: Dispensations/Discontinuances
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Public Complaints: Local Resolutions - Percentages
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Local Resolutions as % of total allegations finalised (includes IIR & IR) Target (days)


