
1. This table provides a breakdown of the number of “live” public complaints 
and conduct investigations currently being dealt with by DPS Investigations 
Command (‘IC’) excluding Specialist Investigations and Intelligence 
Command [Investigations into public complaints and conduct matters relating 
to police staff also do not feature in the table below but are referred to at 
paragraphs 8 to 12 of this report]:   
 
 

 IC SW 
 

IC SE IC NW IC NE 

Total number of 
live cases 

148 
previous 
total = 102   

121 
previous 
total =122   

124 
previous total 
=119  

94 
previous 
total =110  

     
No. of Public 
complaints 
between 91 to 
120 days  

9 (DPS) 
 

Previous 
total =7DPS  

12 (DPS)  + 2 
(OCU) 

previous 
total =11 
DPS  
+ 1 OCU  

19 DPS 
 
previous 
total = 10 
(DPS) 
+ 3 (OCU)  

17 (DPS)  
+2 (OCU) 

previous 
total =10 
(DPS)  

Public complaints 
over 120 days 

4 (DPS) 
 
 

8 
+ 1 (OCU) 

12 
+1 (OCU) 

4 

Public complaints 
over 240 days 

0 0 1 2 

No. of conduct 
investigations 
over 120 days 

0 2 1 1 
+1 (OCU) 

No. of conduct 
investigations 
over 240 days 

0 0 0 1 

Combined total of 
investigations 
exceeding target 
timeframe for 
completion 

13 22 
+ 3 (OCU) 

33 
+ 1 (OCU) 

25 
+ 3 (OCU) 

 
 
1 MPS Performance Management reports continue to be presented with reference to 
performance indicators of 120 and 240 days.  A change to a 90 days indicator will be 
implemented by April 2008. 


