
 
Appendix 2 

Table 3 – Public Complaints by Area Command by BOCU by Allegation Category – 12 Months to 31st January 2010 
Per 100 Officers

(B)OCU
Officer 

Allegations Rank
Officer  

Allegations Rank
Oppressive 
Beh aviour

Discrim inatory 
Behaviour Malpractice

Failures 
in D uty Incivility

Traffic 
Irregularity Other

East Com mand
Redbridge 99.82 2 496 10 13 18 23 6 21 5 20
Waltham Forest 71.95 9 416 18 15 24 14 15 22 18 6
Newham 70.47 10 562 6 11 15 17 5 10 8 2
Barking &  Dagenham 66.09 16 292 24 27 27 27 20 28 27 23
Havering 59.37 26 232 29 30 32 32 25 23 20 27

South Com mand
Bexley 65.90 17 265 26 28 29 9 27 30 32 25
Croydon 64.00 19 471 14 17 17 12 8 17 13 10
Brom ley 62.50 22 328 23 22 21 19 24 16 19 26
Wandsworth 61.23 23 379 20 18 14 21 21 15 10 22
Merton 59.49 25 236 28 29 22 26 28 27 30 28
Sutton 48.76 31 172 32 32 28 31 32 31 31 32

Central South
Lambeth 73.41 7 758 3 3 4 1 4 3 1 4
Lewisham 69.84 12 474 13 16 12 24 10 7 4 18
Southw ark 55.89 28 533 7 5 19 22 11 4 12 9
Greenwich 53.09 30 376 21 23 11 10 18 19 17 17

W est Com mand
Barnet 85.83 3 507 8 6 16 6 14 11 7 7
Ea ling 80.12 4 572 5 7 7 5 9 6 2 13
Kensington & Chelsea 73.35 8 424 17 12 5 20 22 12 26 30
Brent 69.30 13 496 11 10 3 16 12 9 24 16
Harrow 67.27 14 273 25 26 25 15 26 32 14 19
Kingston upon Thames 67.05 15 218 30 25 30 30 31 26 21 31
Hammersm ith & Fulham 65.75 18 391 19 19 8 25 19 14 9 29
Richmond upon Thames 63.64 20 204 31 31 31 29 30 29 15 12
Hill ingdon 62.62 21 331 22 21 20 18 23 25 29 14
Hounslow 48.66 32 262 27 24 26 28 29 20 11 24

North Comm and
Hackney 123.02 1 952 1 1 2 3 1 2 22 3
Tower Hamlets 79.06 5 635 4 4 13 8 3 8 23 21
Enfield 74.96 6 443 15 20 23 11 7 24 28 11
Haringey 70.35 11 505 9 8 10 7 13 13 25 5
Islington 61.17 24 432 16 14 6 13 16 18 3 8
Camden 57.19 27 490 12 9 9 4 17 5 16 15

W estminster 
Westm inster 55.78 29 906 2 2 1 2 2 1 6 1

TSG 151.18 1 1106 1 1 3 1 5 1 1 5

Per total Officer Allegations

 




