APPENDIX 1: PERFORMANCE IN 2000/01 AGAINST BVPIs

Introduction

This annex lists all the Policing Plan (PP) and Best Value Performance Indicators (BVPIs)
which were used to monitor performance during 2000/01. The performance data is based
on information for the period April 2000 to March 2001 unless otherwise stated.

The boundary of the MPS changed on the 1 April 2000, when the boroughs of Spelthorne,
Reigate and Banstead, Epsom and Ewell, ElImbridge, Broxbourne, Welwyn and Hatfield
and Hertsmere and Epping Forest were transferred to their respective county forces. The
boundary is now coterminous with the boundary of Greater London. Where possible,
performance for the years 1998/99 and 1999/2000 has been re-calculated, and is shown

here as if the new boundary had been in place at the beginning of April 1998 unless
otherwise stated.
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1999/00 2000/01 2000/01 Five-year Comments
performance target performance target

Crime and disorder
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I S =
performance target performance target

Violent crime
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1999/00 2000/01 2000/01 Five-year Comments
performance target performance target

Total crime

Disorder

Arrests

Diversity
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1999/00 2000/01 2000/01 Five-year Comments
performance target performance target

Stop and search

Training

Response to emergencies
Police collisions
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1999/00 2000/01 2000/01 Five-year Comments
performance target performance target

Road traffic collisions
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1999/00 2000/01 2000/01 Five-year Comments
performance target performance target

Human resources
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1999/00 2000/01 2000/01 Five-year Comments
performance target performance target

Complaints

Customer satisfaction
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1999/00 2000/01 2000/01 Five-year Comments
performance target performance target
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Indicator 1999/00 2000/01 2000/01 Five-year Comments
performance target performance target

Miscellaneous
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ANNEX D2: PERFORMANCE IN 2000/01 AGAINST BVPIs

Notes

1.

2.

The population and household estimates used to calculate these figures is based on
mid year population and household estimates for the previous calendar year.

1999/2000 performance data reflects the boundaries of the MPS at that time. It is not
possible to adjust this figure to reflect the new boundary changes of the MPS.

During 1999/2000, there were 766911 incidents that required a response. The local
target time for responding to incidents during this period was 12 minutes. During
1999/2000 ‘Incidents requiring an immediate response’ were defined as incidents
involving: Serious injury to people or damage to property; a crime is in progress; a
suspect is present or where there is potential for an immediate arrest; where a
witness or other evidence may be lost; where there is potential for further crime;
where the victim is in distress or other situations which operators consider urgent.
The method used to monitor response to immediate incidents is defined as follows
‘the time of call receipt at the MPS and the time when the first unit arrives are
recorded on the Computer Aided Despatch system. This information is transferred
daily to the CAD Management Information System, which is used to produce the
indicator’.

During 1999/2000 there were 2412981 999 calls received. The local target time for
answering 999 calls during this period was 15 seconds. The process of answering
999 calls is monitored using data ‘extracted automatically through a mainframe
telephone switch and a logging system’. The number of 999 calls made during
1999/2000 reflects the boundaries of the MPS at that time. It is not possible to adjust
this total to reflect the new boundary changes of the MPS.

Targets reflect Cabinet Office Efficiency Unit targets to reduce sickness by 30%
across Government by 2003. 2000/01 relates to April — October only

Since April 2000, a ‘mixed views' option has been added to all customer satisfaction
surveys. In addition, the questions have been amended to bring them into line with
the best value performance indicators and the methodology used to survey victims of
crime has been changed. Therefore, direct comparisons between 1999/2000 and
2000/01 data cannot be drawn. 1999/2000 satisfaction levels reflect the boundaries
of the MPS at that time. It is not possible to adjust these levels to reflect the new
boundary changes of the MPS.
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